
Henry Chi-Wah Chu, Mechanical Vibrations
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Comments ReportComments Report

3. Comments3. Comments

Is there anything else you would like to add about this instructor or course?3.1)

Dr. Chu is a deeply caring, excellent professor. I loved his class.

Great teaching style, frequently interacts with students in posing questions about the material, takes the time to explain more complicated
topics, and overall does a good job at teaching the course. Vibrations is a challenging subject in of itself, so I was very fortunate in that I
got a teacher that was both extensively knowledgeable about the subject, and understood how best to teach it to students.

I really like how this course was organized in terms of how lectures were taught. The pdf's that were produced as fill-in-the-blank lecture
notes were incredibly helpful, as there is a lot of information to know that would be hard to write down efficiently. One improvement that I
would have for the course is to have some more real-world problems to solve in exams rather than them primarily being derivation-based.

No major comments. I think the instructor is a great professor. One minor thing might be if he could post class recordings of each lecture
close to the midterm so students could review in class explanations before a major test. I understand why it isn't ideal to always provide
lecture recordings after every class since that can discourage students from attending lecture, but posting them before midterms and tests
would be helpful.

Professor Chu is one of the best I've ever had. He took 20 minutes of our first class to find a time for office hours that every person in our
class is free for; he would spend as much time as needed with you in office hours. His lectures were clear and extremely organized; he
consistently asked for our feedback. His class notes were extremely helpful; I even sent them to friends in other sections to help them. He
made a very difficult class enjoyable!

Really well-organized course, the pre-written notes are really helpful, but it is also helpful to write out more equations, derivations, and
steps in class. It was helpful once you started doing this. I do feel that the course felt a bit slow in the first chapter. It was a difficult but very
doable course if you put in the work, reviewed the notes well, and did the homework thoroughly, even if it takes a long time.



Henry Chi-Wah Chu, Fluid Mechanics

04/15/2026 Class Climate Evaluation Page 5

Comments ReportComments Report

3. Comments3. Comments

Is there anything else you would like to add about this instructor or course?3.1)

Dr. Chu is an amazing professor and really made learning as easy as could be in the face of challenging material.

Great class, and amazing professor. Obviously cares for his students

I thought that the professor was really understanding and really wanted everyone in the class to succeed. Also, he was very personable
and was open to helping students with both school work and anything else. I liked that there were notes to guide the lectures, and you
could tell that he really thought about the material and the structure of the class.

Professor Chu was a great professor that taught the class in a way that was easy to understand. One of the best professors I have had at
Santa Clara. He was also extremely fair with grading and my only improvement I can think of for this class is assigning homework more
frequently. The homework was great in applying what we learned in class and the 3 assignments were not enough. If anything, they could
have been separated into smaller chunks and assigned more frequently instead of just assigning large homework sets.



Henry Chi-Wah Chu, Mathematical Methods in Mechanical Engineering

07/01/2026 Class Climate Evaluation Page 5

Comments ReportComments Report

3. Comments3. Comments

Is there anything else you would like to add about this instructor or course?3.1)

Dr. Chu is an amazing professor! His course is very well organized and his lecture notes are simple and easy to understand for often pretty
complex topics. He cares about his students and encourages feedback about exams. Lectures are pretty engaging and encourage
participation from students. He is also great at answering questions and clarifying confusing concepts to make sure everyone has a solid
understanding.

Great teacher. Genuinely wants you to do well and learn the material. A+

nope

nope.

The Partial differential equation chapter I feel needs some work. It feels like the lessons for this chapter are overly abstract. 

I would have liked to see some more applications of the topics we cover  in the homework. Most homework assignments only have about 2
problems out of about 5 that actually resemble questions on the exams.



Henry Chi-Wah Chu, Advanced Engineering Mathematics II

04/15/2026 Class Climate Evaluation Page 5

Comments ReportComments Report

3. Comments3. Comments

Is there anything else you would like to add about this instructor or course?3.1)

Professor Chu was a great instructor for this course as he carefully explained the topics well so that all the students attained a clear
understanding of the material.  This methodology was very helpful for myself and I assume the other students as well.  I hope to be able to
take more courses where he is an instructor.

Really well organized. My only wish is that the notes were completely updated more ahead of time as I was working on a printed version
and had to repeat several times as the notes/content changed. I also wish that we had more optional practice problems or review sessions
prior to quizzes.



Henry Chi-Wah Chu, Advanced Engineering Mathematics I and II

07/01/2026 Class Climate Evaluation Page 5

Comments ReportComments Report

3. Comments3. Comments

Is there anything else you would like to add about this instructor or course?3.1)

This has likely been the best math class I have taken at SCU. Content is communicated clearly at a good pace, the professor shows
genuine interest in the students’ learning process, and the provided notes are very helpful.



)UHH�5HVSRQVH�6HFWLRQ
3OHDVH�LGHQWLI\�WKH�LQVWUXFWRU
V�VWUHQJWKV�WKDW�FRQWULEXWHG�WR�\RXU�OHDUQLQJ�LQ�WKH�FRXUVH�

&RPPHQWV
7KH�OHFWXUHV�ZHUH�YHU\�IRUPXODLF�DQG�HDV\�WR�IROORZ�PRVW�RI�WKH�WLPH�

/HFWXUHV�DUH�YHU\�ZHOO�RUJDQL]HG�DQG�HDV\�WR�IROORZ�DORQJ��,�DOVR�WKLQN�WKDW�'U��&KX�UHDOO\�H[SODLQHG�WKH�FRQFHSWV�ZHOO�DQG�,�ZRXOG�VD\
WKLV�LV�P\�ILUVW�WLPH�EHLQJ�DEOH�WR�XQGHUVWDQG�WUDQVSRUW�WKLV�PXFK�
6SHFLDO�WKDQNV�WR�RXU�67�(ULF��:KR�XVHG�KLV�IUHH�WLPH�WR�KRVW�WZR�H[DP�UHYLHZV�RYHU�WKH�ZHHNHQG��$OVR�KLV�RIILFH�KRXUV�DUH�UHDOO\
KHOSIXO��,�UHDOO\�DSSUHFLDWH�ZKHQ�KH�FDQ�SURYLGH�DOWHUQDWLYH�H[SODQDWLRQV�LI�L�FRXOG�QRW�XQGHUVWDQG�

+H�GRHVQ
W�UXVKHV�WRSLFV�WR�ILQLVK�LW��+H�GHVLJQHG�WKH�FRXUVH�ZHOO�VR�WKDW�HYHU\RQH�ZLWK�PLQLPXP�SUHUHTXLVLWHV�FDQ�FDWFK�XS�VRRQ�

&OHDU�LQ�H[SODLQLQJ�WKH�FRQFHSWV�WKURXJKRXW�WKH�FRXUVH�

'U��&KX�WHDFKHV�WKLV�FODVV�YHU\�ZHOO��+H�GRHV�D�JUHDW�MRE�FRQQHFWLQJ�WKH�SK\VLFV�WR�WKH�PDWK�LQ�WKLV�FRXUVH��7KLV�LV�D�FODVV�,�WKRXJKW�RI
LQLWLDOO\�WR�EH�YHU\�LQWLPLGDWLQJ��KRZHYHU��'U��&KX�FUHDWHG�D�SRVLWLYH�OHDUQLQJ�HQYLURQPHQW�E\�WHDFKLQJ�WKH�PDWHULDO�YHU\�ZHOO�DQG�KRVWLQJ
RIILFH�KRXUV�IRU�DGGLWLRQDO�TXHVWLRQV�

$QRWKHU�WKLQJ�,�ZRXOG�OLNH�WR�SRLQW�RXW�LV�KLP�JLYLQJ�VWXGHQWV�KRPHZRUN�DVVLJQPHQWV�DQG�WKH�FODVV�SURMHFW��ZKLFK�LV�VOLJKWO\�GLIIHUHQW
WKDQ�RWKHU�FRUH�FODVVHV��+HUH�LV�ZK\�,�WKLQN�WKLV�LV�YHU\�HIIHFWLYH�
���7KH�KRPHZRUN�DVVLJQPHQWV�KHOSHG�PH�SUDFWLFH�DQG�UHLQIRUFH�WKH�PDWHULDO�OHDUQHG�LQ�FODVV�
���7KH�&ODVV�SURMHFW�KHOSHG�PH�JDLQ�VRFLDO�DQG�WHDPZRUN�VNLOOV�WKDW�LV�D�YHU\�HVVHQWLDO�VNLOO�WR�KDYH�DV�D�&KHPLFDO�(QJLQHHU�ZRUNLQJ�LQ
LQGXVWU\��)XUWKHUPRUH��WKLV�UHLQIRUFHG�P\�OHDUQLQJ�RI�WKH�WRSLF�OHDUQHG�LQ�FODVV��IORZ�LQ�SRURXV�PHGLD��7KH�SURMHFW�UHTXLUHG�D
SUHVHQWDWLRQ��VR�,�KDG�WR�OHDUQ�WKH�PDWHULDO�ZHOO�HQRXJK�WR�EH�DEOH�WR�WHDFK�VRPHERG\��+H�JDYH�WKH�FODVV�PRUH�WKDQ�HQRXJK�WLPH�WR
FRPSOHWH�WKLV�SURMHFW�

2YHUDOO��,�ZRXOG�VD\�'U��&KX�KDV�UHDOO\�PDGH�PH�JURZ�WR�DSSUHFLDWH�7UDQVSRUW�3KHQRPHQD�

+H�ZDV�YHU\�JRRG�DQG�GHGLFDWHG�WRZDUGV�KLV�ZRUN�DQG�WHDFKLQJ�ZKLFK�KHOSHG�PH�WR�HQFRXUDJH�P\VHOI�WR�OHDUQ�WUDQVSRUW�DQG�LW�ZDV
JUHDW�OHDUQLQJ�IURP�KLP�

6PRRWK�ZD\�RI�WHDFKLQJ

7KH�SURIHVVRU�H[SODLQHG�WKH�GLIILFXOW�WRSLFV�FOHDUO\�

2UJDQL]HG�DQG�FRQQHFWV�ZLWK�VWXGHQWV

,�OLNHG�KRZ�KH�GHULYHG�WKH�HTXDWLRQV�LQ�FODVV�DQG�VNLSSHG�RYHU�WKH�DOJHEUD�DQG�EDVLF�FDOFXOXV�VWHSV��,�DOVR�IHOW�OLNH�KH�PDGH�LW�FOHDU
ZKHQ�KH�ZDV�VNLSSLQJ�RYHU�FHUWDLQ�VWHSV�

7KH�SURIHVVRU�WDXJKW�WKH�FRXUVH�PDWHULDO�LQ�D�YHU\�ORJLFDO�DQG�VWUXFWXUHG�ZD\�WKDW�PDGH�LW�HDV\�IRU�PH�WR�XQGHUVWDQG��7KH�OHFWXUHV
ZHUH�HDV\�WR�IROORZ�DORQJ�ZLWK��DQG�,�QHYHU�IHOW�ORVW��,�DOVR�HQMR\HG�KLV�XVH�RI�WKH��GRW�FDPHUD��"���DV�RSSRVHG�WR�WKH�PRUH�WUDGLWLRQDO
ZKLWHERDUG�RU�3RZHU3RLQW��LW�PDGH�LW�YHU\�HDV\�WR�WDNH�GHWDLOHG�QRWHV��,�IHOW�WKDW�KH�ZDV�YHU\�NQRZOHGJHDEOH�DERXW�WKH�FRXUVH
PDWHULDOV��DQG�KH�GLGQ
W�VHHP�VWXPSHG�E\�DQ\�TXHVWLRQV�VWXGHQWV�DVNHG�

+�H�SUHSDUHG�WKH�PDWHULDO�EHIRUH�KDQG�DQG�KLV�H[SODQDWLRQ�ZDV�YHU\�VWUXFWXUHG�DOORZLQJ�PH�WR�XQGHUVWDQG�FOHDUO\�WKH�FRQFHSWV�DQG�WKH
SUREOHPV

�L��'U�+HQU\�&KX�GHPRQVWUDWHG�H[FHSWLRQDO�FODULW\�LQ�SUHVHQWLQJ�FRPSOH[�WRSLFV��HQVXULQJ�WKDW�NH\�FRQFHSWV�LQ�WUDQVSRUW�SKHQRPHQD
ZHUH�HDV\�WR�XQGHUVWDQG�DQG�DSSO\�
�LL��+LV�GHHS�NQRZOHGJH�RI�WUDQVSRUW�SKHQRPHQD�ZDV�HYLGHQW�LQ�KLV�DELOLW\�WR�EUHDN�GRZQ�DGYDQFHG�FRQFHSWV�DQG�SURYLGH�UHDO±ZRUOG
H[DPSOHV�WKDW�LOOXVWUDWHG�WKHRUHWLFDO�SULQFLSOHV�

'U��&KX�LV�YHU\�FDULQJ�DQG�ZDQWV�WR�PDNH�VXUH�KLV�VWXGHQWV�XQGHUVWDQG�WKH�PDWHULDO�ZHOO��+H�WDNHV�WKH�WLPH�WR�DQVZHU�DUH�TXHVWLRQV
DQG�SURYLGH�ZHOO±RUJDQL]HG�IHHGEDFN�

3URI�&KX�UHDOO\�H[SODLQ�WKH�SURFHGXUH�RI�PDWK�LQ�GHWDLO�WKDW�KHOS�PH�D�ORW�

&OHDU�FRPPXQLFDWLRQ��HQJDJHPHQW��H[SHUWLVH�DQG�NQRZOHGJHDEOH�SHUVRQ

JRRG�WHDFKLQJ�VW\OH

'U��&KX�IRVWHUHG�D�ZHOFRPLQJ�DQG�IULHQGO\�DWPRVSKHUH�IURP�GD\�RQH��ZKLFK�KHOSHG�PH�FRQQHFW�ZLWK�KLV�WHDFKLQJ�VW\OH��+LV�XVH�RI
KXPRU�GXULQJ�OHFWXUHV�NHSW�WKH�FODVV�HQJDJLQJ�DQG�OLJKWKHDUWHG��PDNLQJ�FRPSOH[�PDWHULDO�PRUH�DSSURDFKDEOH��,�SDUWLFXODUO\
DSSUHFLDWHG�KLV�FUHDWLYLW\�LQ�H[SODLQLQJ�LQWULFDWH�FRQFHSWV��RIWHQ�HQFRXUDJLQJ�XV�WR�YLVXDOL]H�SURFHVVHV�LQ�WKUHH�GLPHQVLRQV��VLJQLILFDQWO\
HQKDQFLQJ�P\�XQGHUVWDQGLQJ�

'U��&KX�ZDV�DOZD\V�SUHSDUHG�IRU�OHFWXUHV�DQG�RQ±WLPH��*UDGLQJ��HVSHFLDOO\�IRU�H[DPV��ZDV�YHU\�SURPSW��7KH�KRPHZRUN�ZDV�ZHOO±
VHOHFWHG�DQG�ZDV�KHOSIXO�IRU�ERWK�XQGHUVWDQGLQJ�WKH�FRXUVH�DQG�SUHSDULQJ�IRU�WKH�H[DPV��7KH�H[DPV�ZHUH�DOZD\V�IDLU��ZKLFK�LV�DOZD\V
DSSUHFLDWHG�

'U��+HQU\�&KX�ZDV�XQGRXEWHGO\�RQH�RI�WKH�PRVW�HQWKXVLDVWLF�SURIHVVRUV�ZKR�HPSKDVL]HG�RQ�XQGHUVWDQGLQJ�WKH�FRQFHSWV�WR�WKH�SRLQW
ZKHUH�KH�ZRXOG�WU\�WR�JR�WR�WKH�EDVLF�OHYHO�RI�XQGHUVWDQGLQJ�WR�WKRVH�ZKR�KDYH�QR�NQRZOHGJH�RU�SUHOLPLQDU\�NQRZOHGJH�RI�7UDQVSRUW
3KHQRPHQD��+H�ZDV�YHU\�HPSDWKHWLF�DQG�XQGHUVWDQGLQJ�WKURXJKRXW�WKH�FRXUVH�
+H�PDGH�7UDQVSRUW�3KHQRPHQD��ZKLFK�ZDV�D�VXEMHFW�WKDW�,�GUHDGHG�GXULQJ�P\�XQGHUJUDG�WR�RQH�RI�P\�IDYRULWHV��LUUHVSHFWLYH�RI
JUDGLQJ��PDUNV��HWF���

'U�&KX�SXWV�LQ�D�ORW�RI�HIIRUW�LQ�GHOLYHULQJ�KLV�OHFWXUHV�DQG�,KH�PDNHV�VXUH�WKDW�WKH�FRQFHSWV�DUH�ZHOO�XQGHUVWRRG�EHIRUH�GHOYLQJ�GHHSHU�
%HVLGHV�UHJXODU�FODVVHV�KLV�RIILFH�KRXUV�DOVR�ZHUH�KHOSIXO��+H�FDUHV�GHHSO\�DERXW�WKH�VWXGHQWV�DQG�JLYHV�VXJJHVWLRQV�IRU�LPSURYHPHQW�

+H�XQGHUVWDQGV�WKH�FRXUVH�DQG�WHDFKHV�ZHOO�WRR�

7KH�LQVWUXFWRU�ZDV�FOHDU�DQG�VXFFLQFW�LQ�H[SODLQLQJ�WKH�FRXUVH��7KH�QXPHULFDOV�KHOSHG�LQ�XQGHU�7KH�WKHRU\�EHWWHU��7KH�HYDOXDWLRQ�LV�IDLU
DQG�KHOSV�LQ�IXUWKHU�LPSURYHPHQW�RI�XQGHUVWDQGLQJ�RI�FRQFHSWV�



&RPPHQWV

'U�&KX
V�ZD\�RI�WHDFKLQJ�ZDV�LQWHUDFWLYH�DQG�HQJDJLQJ�WKURXJKRXW�WKH�FRXUVH

(DVLHU�WR�XQGHUVWDQG�DQG�WLPH�VSHQW�RQ�GHYHORSLQJ�XQGHUVWDQGLQJ�LQ�WKH�WRSLF�

3URIHVVRU�ZDV�YHU\�JRRG�DQG�XQGHUVWDQGLQJ�GXULQJ�WKH�WKH�HQWLUH�

7KH�SURIHVVRU�LV�YHU\�VHULRXV�LQ�FODVV�DQG�ZLOO�DQVZHU�DOO�VWXGHQWV
�TXHVWLRQV��7KH�FRQWHQW�LV�DOVR�HDV\�WR�XQGHUVWDQG�

,�DSSUHFLDWHG�WKDW�WKH�QRWHV�KDG�D�JRRG�RUJDQL]DWLRQ�WR�WKHP��DV�,�SHUVRQDOO\�KDYH�D�GLIILFXOW�WLPH�OHDUQLQJ�ZKHQ�WKH�LQIRUPDWLRQ�LV�QRW
SUHVHQWHG�LQ�DQ�RUJDQL]HG�ZD\��7KH�SURIHVVRU�PDGH�WKH�PDWHULDO�XQGHUVWDQGDEOH��7KHUH�ZHUH�D�ORW�RI�LQVWDQFHV�ZKHUH�WKH�SURIHVVRU
DVNHG�XV�WR�GR�VWHSV�DW�KRPH��DQG�,�IHHO�OLNH�LW�ZDV�JRRG�SUDFWLFH�IRU�XV��HVSHFLDOO\�VLQFH�WKH�SURIHVVRU�DQG�7$�ZHUH�ZLOOLQJ�WR�KHOS�XV
XQGHUVWDQG�WKH�VWHSV�LI�ZH�KDG�DQ�LVVXH�XQGHUVWDQGLQJ�DW�KRPH��,�DOVR�OLNHG�WKDW�WKHUH�ZDVQ
W�WRR�PXFK�SUHVVXUH�RQ�WKH�KRPHZRUN�
VLQFH�LW�ZDVQ
W�JUDGHG�IRU�FRUUHFWQHVV��VLQFH�LW�DOORZHG�PH�WR�IRFXV�PRUH�RQ�XQGHUVWDQGLQJ�WKH�PDWHULDO�WKDQ�VWUHVVLQJ�DERXW�P\
DVVLJQPHQWV�EHLQJ�H[DFWO\�ULJKW��LW�DOVR�IRVWHUHG�FROODERUDWLRQ�PRUH�EHWZHHQ�WKH�VWXGHQWV��,�WKLQN��VLQFH�LW�DOORZHG�WKHP�WR�IHHO
FRPIRUWDEOH�WR�DVN�DERXW�SDUWV�WKH\�GLGQ
W�XQGHUVWDQG��ZKLFK�QRUPDOO\�ZRXOGQ
W�EH�DSSURSULDWH�LI�WKH�KRPHZRUN�ZDV�JUDGHG�IRU
FRUUHFWQHVV��,W�ZDV�FXWH�WR�ZDWFK�P\�FODVVPDWHV�JHW�DORQJ�DQG�ERQG�RYHU�VWXG\LQJ�

7KDQNV�IRU�\RXU�SDVVLRQDWLYH�OHFWXUH

&OHDU�([SODQDWLRQ�RI�UHODWHG�VWXG\�

7KH�H[DPV�ZHUH�IDLU�DQG�WKH�JUDGLQJ�V\VWHP�YHU\�JRRG��'U��&KX�ZDV�D�JRRG�LQVWUXFWRU�

$OZD\V�WDNLQJ�IHHGEDFN�DQG�LPSOHPHQWLQJ�LW

:DV�IRFXVHG�DQG�HQVXUHG�WKDW�VWXGHQWV�DUH�HQJDJHG�WKURXJKRXW�WKH�FRXUVH

(QFRXUDJHG�IHHGEDFN��:HOFRPHG�TXHVWLRQV��([SODLQHG�WKLQJV�LQ�D�FOHDU�ZD\�

3URIHVVRU�LV�SDWLHQW�WR�XV

+H�XQGHUVWRRG�WKH�SK\VLFV�EHKLQG�VRPH�DVVXPSWLRQV�WKDW�ZHUH�PDGH�WR�VLPSOLI\�FRPSOH[�SUREOHPV�

'U��&KX�ZHQW�WKURXJK�PDWHULDO�VORZ�DQG�LQ�GHWDLOV��ZKLFK�UHDOO\�KHOSHG�PH�XQGHUVWDQG�WKH�QHZ�PDWHULDOV��+LV�SURMHFW�DOORZHG�PH�WR�GLG
UHVHDUFK�DERXW�UHDO±ZRUG�DSSOLFDWLRQV�DERXW�FODVV�PDWHULDO��DQG�KHOSHG�PH�OLQNHG�FODVV�ZRUN�WR�LQGXVWULDO�DSSOLFDWLRQV��$QG�'U��&KX
ZDV�DOZD\V�ZLOOLQJ�WR�KHOS�VWXGHQWV�



)UHH�5HVSRQVH�6HFWLRQ
3OHDVH�LGHQWLI\�WKH�LQVWUXFWRU
V�VWUHQJWKV�WKDW�FRQWULEXWHG�WR�\RXU�OHDUQLQJ�LQ�WKH�FRXUVH�
&RPPHQWV
7KH�ZD\�'U��&KX�VHW�XS�WKH�FRXUVH�VWUXFWXUH�ZDV�JUHDW��+H�LV�DOVR�YHU\�IULHQGO\�SHUVRQDEOH�DQG�ZRXOG�HQJDJH�ZLWK�WKH�FODVV�

'U�&KX�ZDV�YHU\�IULHQGO\�DQG�SURIHVVLRQDO��KH�SUHVHQWHG�WKH�FRPSOLFDWHG�WRSLFV�LQ�IOXLGV�UHTXLUHG�IRU�WKH�FODVV�LQ�D�GLJHVWLEOH�ZD\�

'U��&KX�LV�YHU\�NQRZOHGJHDEOH�DERXW�WKH�VXEMHFW��+H�DOZD\V�FRPHV�SUHSDUHG�WR�FODVV�DQG�FDQ�DQVZHU�VRPH�IXQN\�TXHVWLRQV�ZKHQ
WKURZQ�DW�KLP�

7RRN�FRQVWUXFWLYH�FULWLFLVP�ZHOO�WR�HQKDQFH�OHDUQLQJ�H[SHULHQFH��PDGH�PDWHULDO�DQG�H[DPV�FOHDU�DQG�FRQVLVWHQW�WR�PDWHULDO�LQ�FODVV�

7KH�LQVWUXFWRU�ZDV�YHU\�FDULQJ�RI�VWXGHQWV
�QHHGV�DQG�WRRN�WKH�WLPH�WR�DVN�IRU�TXHVWLRQV�DQG�IHHGEDFN�IRU�WKH�FODVV�

.QRZV�KLV�PDWHULDO��FRQWHQW�LV�WR�WKH�SRLQW��JRRG�DW�H[SODLQLQJ

'U��&KX�LV�DQ�DPD]LQJ�SURIHVVRU��+H�JDYH�XV�DOO�QHFHVVDU\�UHVRXUFHV�WR�XQGHUVWDQG�FRXUVH�PDWHULDO�DQG�DOZD\V�OLVWHQHG�WR�RXU
TXHVWLRQV�DQG�IHHGEDFN�

1$

9HU\�JRRG�DW�H[SODLQLQJ�PDWHULDO�

±�/RWV�RI�H[DPSOHV�RI�FRPSOH[�FRQFHSWV�WKDW�KHOS�GLJHVW�WKH�LQIRUPDWLRQ
±�9HU\�NQRZOHGJHDEOH�LQ�WKH�VXEMHFW�DQG�DEOH�WR�DQVZHU�DQ\�TXHVWLRQ�DVNHG
±�8QGHUVWDQGLQJ�DQG�FRQVWDQWO\�DVNLQJ�VWXGHQWV�ZKDW�ZRUNV�EHVW�IRU�WKHLU�VFKHGXOHV

'U��&KX�LV�DQ�DPD]LQJ�OHFWXUHU�DQG�WHDFKHU��7KHUH�LV�QRWKLQJ�LQ�WKLV�FRXUVH�WKDW�KH�GRHVQ
W�SUHSDUH�\RX�IRU��+LV�QRWHV�FRPELQHG�ZLWK�KLV
KRPHZRUN�VROXWLRQV�PDNH�IOXLG�PHFKDQLFV�GLJHVWLEOH�LQ�D�PDWWHU�RI�KRXUV�

+H�ZDV�YHU\�RUJDQL]HG�LQ�KLV�QRWHV�DQG�KDG�DQ�DPSOH�DPRXQW�RI�H[DPSOHV�SUHSDUHG�VR�WKDW�ZH�FRXOG�XQGHUVWDQG�WKH�ILUVW�WLPH�DURXQG

+H�ZDV�YHU\�UHFHSWLYH�WR�IHHGEDFN�RQ�WKH�FRXUVH�DQG�LI�ZH�KDG�DQ\�LVVXHV�ZLWK�H[DPV�DQG�JUDGLQJ

+H�DOORZHG�DQ�DWPRVSKHUH�WKDW�ZDV�PRUH�JHDUHG�WRZDUGV�OHDUQLQJ�UDWKHU�WKDQ�URWH�PHPRUL]DWLRQ

,�WKLQN�KH�ZDV�YHU\�XQGHUVWDQGLQJ�RI�VWXGHQWV�DQG�ZLOOLQJ�WR�KHDU�IHHGEDFN��$GGLWLRQDOO\��KH�WULHG�KLV�EHVW�WR�PDNH�FRPSOLFDWHG�WRSLFV
PRUH�VLPSOH��ZKLFK�ZDV�QLFH�

(QWKXVLDVWLF�DERXW�WKH�PDWHULDO�DQG�PDNHV�KRPHZRUNV�DQG�H[DPV�IDLU�DQG�VWUDLJKWIRUZDUG

.QRZOHGJHDEOH

'U��&KX�ZDV�JUHDW�DW�H[SODLQLQJ�GLIILFXOW�WRSLFV�DQG�DOZD\V�PDGH�VXUH�WR�FKHFN�WKDW�WKH�WRSLFV�LQ�OHFWXUH�ZHUH�IXOO\�XQGHUVWRRG�EHIRUH
PRYLQJ�RQ��,I�WKHUH�ZHUH�TXHVWLRQV�RU�LI�KH�IHOW�DV�WKRXJK�VWXGHQWV�ZHUHQ
W�IROORZLQJ��KH�ZDV�JUHDW�DERXW�JRLQJ�EDFN�DQG�GHVFULELQJ�WKH
WRSLF�LQ�D�QHZ�ZD\�WR�KHOS�RXU�XQGHUVWDQGLQJ��,�UHDOO\�DSSUHFLDWHG�WKLV�DQG�KH�ZDV�YHU\�HIIHFWLYH�DW�LW��+H�DOVR�ZDV�RQH�RI�WKH�PRUH
IOH[LEOH�SURIHVVRUV�,
YH�KDG�LQ�WHUPV�RI�UHTXHVWLQJ�IHHGEDFN�DQG�DGMXVWLQJ�WKH�FRXUVH�DVVLJQPHQWV�DFFRUGLQJO\�WR�EHQHILW�WKH�OHDUQLQJ
H[SHULHQFH�RI�VWXGHQWV��7KLV�ZDV�HQFRXUDJLQJ�WR�VHH�DQG�PDGH�PH�IHHO�OLNH�KH�UHDOO\�FDUHG�DERXW�RXU�OHDUQLQJ�

'U��&KX�ZDV�VXSHU�SDVVLRQDWH�DQG�KHOSIXO��+H�ZDV�DOZD\V�DYDLODEOH�WR�DQVZHU�TXHVWLRQV�DQG�VFKHGXOH�H[WUD�RIILFH�KRXUV��+H�DOVR�MXVW
KDG�D�ZD\�RI�PDNLQJ�VWXGHQWV�IHHO�FRPIRUWDEOH�DQG�DW�HDVH��+H¶V�H[WUHPHO\�FRQVLGHUDWH�DQG�NLQG��,�UHDOO\�HQMR\HG�OHDUQLQJ�IURP�KLP�

&DUHG�DERXW�VWXGHQWV��HQWKXVLDVWLF

'U��&KX�ZDV�YHU\�HQWKXVLDVWLF�DQG�KHOSIXO��+H�ZHQW�DERYH�DQG�EH\RQG�E\�RIIHULQJ�H[WUD�RIILFH�KRXUV�DQG�JRLQJ�RXW�RI�KLV�ZD\�WR�KHOS�XV
XQGHUVWDQG�WKH�PDWHULDO

'U��&KX
V�QRWHV�ZHUH�YHU\�KHOSIXO��ZLWK�ORWV�RI�LQIRUPDWLRQ�DQG�H[SODQDWLRQ�

1RWKLQJ�EXW�SUDLVH�IRU�3UI��&KX��+H�ZDV�D�IDLU��LQWHOOLJHQW��DQG�SRVLWLYH�WHDFKHU�ZKR�ZDQWV�KLV�VWXGHQWV�WR�VXFFHHG��3URPSW�UHVSRQVHV�
RIILFH�KRXUV�DYDLODEOH�LI�QHHGHG��DQG�QHYHU�IHOW�OLNH�DQ\WKLQJ�ZDV�XQIDLU��:LOO�PLVV�KLV�FRXUVH��)XQQ\��DQG�DOZD\V�DVNHG�DERXW�RXU
ZHHNHQG�DW�WKH�EHJLQQLQJ�RI�0RQGD\�FODVV��ZKLFK�PDGH�PH�VPLOH��,�OLNH�WKH�YLGHR�VKRZFDVH�LGHD��7KDQN�\RX�

+H�HQVXUHG�WRSLFV�WKDW�ZHUH�LVVXHV�IRU�VWXGHQWV�LQ�WKH�SDVW�ZHUH�H[SODLQHG�PRUH�FOHDUO\�DQG�ZLWK�PRUH�GHWDLO�

3URIHVVRU�&KX�LV�HQWKXVLDVWLF�DERXW�WKH�FRXUVH�LQ�D�ZD\�WKDW�VHSDUDWHV�KLP�IURP�RWKHU�SURIHVVRUV��+H�JRHV�LQWR�SUDFWLFDO�GHWDLOV�DERXW
FHUWDLQ�SURFHVVHV��:KLOH�WKH�SUDFWLFDO�GHWDLOV�PD\�QRW�EH�RQ�DQ�H[DP�RU�LQ�WKH�KRPHZRUN��KH�JRHV�LQ±GHSWK�DQ\ZD\�EHFDXVH�KH�LV
JHQXLQHO\�LQWHUHVWHG�LQ�IOXLG�DQG�VROLG�RSHUDWLRQV��7KLV�KHOSV�WR�LQFUHDVH�P\�LQWHUHVW�LQ�WKH�FODVV�DV�ZHOO��)XUWKHUPRUH��KH�LV�DOVR�YHU\
XQGHUVWDQGLQJ��HVSHFLDOO\�UHJDUGLQJ�PLVWDNHV�JUDGLQJ��,W�PDNHV�LW�HDVLHU�WR�ZRUU\�OHVV�DERXW�WKH�JUDGH�DQG�IRFXV�PRUH�RQ�LQJHVWLQJ�WKH
FRQWHQW��ZKLFK�LV�D�YHU\�QLFH�FKDQJH�RI�SDFH��)LQDOO\��KH�LV�DOVR�JUHDW�DW�UHVSRQGLQJ�WR�PHVVDJHV�DQG�JHQXLQHO\�ZDQWV�KLV�VWXGHQWV�WR
VXFFHHG��DQG�ZKHQ�WKH\�GR��KH�SUDLVHV�WKHP�

7KH�LQVWUXFWRU�LV�YHU\�NQRZOHGJHDEOH�DERXW�WKH�FRQWHQW�RI�WKH�FRXUVH�

9HU\�KHOSIXO�DQG�H[SODLQV�WKH�WRSLFV�FOHDUO\��$QVZHUV�DQ\�TXHVWLRQV�WR�KHOS�HYHU\RQH�ZKR�LV�VWUXJJOLQJ�

*UHDW�SK\VLFDO�LQWHUSUHWDWLRQV�RI�ZKDW�ZDV�EHLQJ�WDXJKW�WKURXJKRXW�WKH�HQWLUHW\�RI�WKH�FRXUVH��VR�,�ZDV�DEOH�WR�XQGHUVWDQG�DQG�DQDO\]H
SUREOHPV�LQVWHDG�RI�EOLQGO\�VROYLQJ�PDWKHPDWLFDO�HTXDWLRQV��([FHOOHQW�WHDFKLQJ�VW\OH�DQG�WKH�GHVLUH�WR�VHH�VWXGHQWV�VXFFHHG�



)UHH�5HVSRQVH�6HFWLRQ
3OHDVH�LGHQWLI\�WKH�LQVWUXFWRU
V�VWUHQJWKV�WKDW�FRQWULEXWHG�WR�\RXU�OHDUQLQJ�LQ�WKH�FRXUVH�
&RPPHQWV
'U��&KX�LV�DOZD\V�UHDG\�WR�KHOS�DQG�DQVZHU�TXHVWLRQV��KH�LV�DEOH�WR�H[SODLQ�FRQFHSWV�LQ�YDU\LQJ�OHYHOV�RI�FRPSOH[LW\�LQ�RUGHU�WR�EXLOG
NQRZOHGJH�IURP�EDVLFV�WR�WKH�OHYHO�H[SHFWHG�LQ�WKLV�FRXUVH�

$SSURDFKDEOH�DQG�PDGH�WKH�HIIRUW�WR�DVN�WKH�VWXGHQWV�TXHVWLRQV�GXULQJ�FODVV�WR�NHHS�XV�HQJDJHG�

3URIHVVRU�&KX�PDNHV�KLPVHOI�YHU\�DYDLODEOH�WR�VWXGHQWV��DQG�KLV�RIILFH�KRXUV�ZHUH�H[WUHPHO\�KHOSIXO�IRU�XQGHUVWDQGLQJ�GLIILFXOW
FRQFHSWXDO�LGHDV�UHODWHG�WR�WKH�FRXUVH��+H�DOVR�SURYLGHV�H[FHOOHQW�KRPHZRUN�SUREOHPV�WR�UHLQIRUFH�WKH�NQRZOHGJH�WKDW�ZH�ZHUH
JDLQLQJ�LQ�FODVV��+H�NHSW�WKH�VWUHVV�OHYHO�IRU�XV�WR�D�PLQLPXP��ZKLFK�,�UHDOO\�DSSUHFLDWHG�DV�%XWOHU�SURFHHGHG�WR�UHOHQWOHVVO\�SXW�XV
WKURXJK�WKH�ULQJHU��,�ZRXOG�KLJKO\�UHFRPPHQG�KLP�DJDLQ�IRU�D�MXQLRU�WULR�SURIHVVRU��(63(&,$O/<�LI�\RX
UH�SDLULQJ�KLP�ZLWK�%XWOHU�IRU
HQHUJ\�WUDQVIHU�

JRRG�H[SODQDWLRQV��JRRG�FRQWHQW��DQG�ZLOOLQJ�WR�KHOS�VWXGHQWV�

3URIHVVRU�+HQU\�&KX
V�DELOLW\�WR�H[SODLQ�DGYDQFHG�WRSLFV�LQ�D�ZD\�WKDW�ZDV�FRQFLVH�DQG�RUJDQL]HG�ZDV�D�PDVVLYH�LPSDFW�RQ�P\�DELOLW\
WR�JUDVS�WKH�PDWHULDO�RI�WKLV�FODVV��3URIHVVRU�&KX
V�OHFWXUH�PDWHULDO�ZDV�VRPH�RI�WKH�PRVW�RUJDQL]HG�DQG�ZHOO�H[SODLQHG�QRWHV�,�KDYH
VHHQ�LQ�P\�FROOHJH�FDUHHU�

'U��&KX�LV�KLJKO\�SDVVLRQDWH�DERXW�WKH�ILHOG��FDULQJ�IRU�KLV�VWXGHQWV��DQG�XQGHUVWDQGLQJ��+H�LV�FRQVWDQWO\�WU\LQJ�WR�LPSURYH�DQG�EH�EHWWHU
E\�DVNLQJ�RXU�IHHGEDFN�RQ�KRZ�KH�FDQ�LPSURYH��$OO�RI�WKRVH�FKDUDFWHULVWLFV�PDGH�WKH�FRXUVH�PRUH�HQMR\DEOH��DQG�D�KLJKO\�YDOXDEOH
OHDUQLQJ�H[SHULHQFH�

$�JRRG�ZD\�RI�WHDFKLQJ�LV�E\�ILOOLQJ�WKH�EODQN�QRWHV

.QRZOHGJHDEOH

:KDW�DGGLWLRQDO�FRQVWUXFWLYH�IHHGEDFN�FDQ�\RX�RIIHU�WKH�LQVWUXFWRU�WKDW�PLJKW�KHOS�LPSURYH�WKH�FRXUVH"

&RPPHQWV
,�IHHO�DV�WKRXJK�WKHUH�ZHUH�VRPH�DUHDV�WKDW�WRR�PXFK�GHWDLO�ZDV�SXW�LQWR��,�IHOW�DV�LI�,�DOUHDG\�NQHZ�ZKDW�KH�ZDV�H[SODLQLQJ��DQG�VRPH
DUHDV�WKDW�UHTXLUHG�D�ELW�PRUH�H[SODQDWLRQ�WKDW�,�QHHGHG�WR�IROORZ�XS�ZLWK�LQ�RIILFH�KRXUV�

7KDW�ILQDO�H[DP�ZDV�FULPLQDO��$VLGH�IURP�WKDW��LW�ZDV�ILQH�

,�ZRXOG�VD\�WKDW�ZKLOH�3URIHVVRU�&KX�KDV�JUHDW�FRXUVH�PDWHULDO�DQG�LV�YHU\�JRRG�DW�H[SODLQLQJ�WKLQJV�WR�VWXGHQWV�ZKHQ�WKH\�DVN�IRU
KHOS��KLV�OHFWXUHV�ZHUH�VRPHWLPHV�YHU\�ERULQJ�MXVW�GXH�WR�KLP�JRLQJ�WKURXJK�WKH�PDWHULDO�LQ�D�PRQRWRQRXV�ZD\��+H�GRHV�DQ�H[FHOOHQW
MRE�RI�LQFRUSRUDWLQJ�KXPRU�LQWR�KLV�OHFWXUHV�WR�NHHS�XV�HQJDJHG��EXW�RQ�RFFDVLRQ�LW�ZDV�GLIILFXOW�WR�IRFXV��,�ZRXOG�UHFRPPHQG�KH�ZRUN
RQ�EHLQJ�ORXGHU�DQGH[SODLQLQJ�FRQFHSWV�ZLWK�YLVXDOV�PRUH�RIWHQ��-XVW�EHLQJ�PRUH�DQLPDWHG�WR�NHHS�VWXGHQWV�HQJDJHG��HVSHFLDOO\�IRU
WKH�WZR�SHULRG�FODVV�EORFNV�

SURYLGH�RIILFH�KRXUV�D�GD\�EHIRUH�D�TXL]��WU\�WR�EH�PRUH�LQWHUDFWLYH�LQ�FODVV��DGG�PRUH�H[DPSOHV�GXULQJ�FODVV�

2QH�PDMRU�WKLQJ�WKDW�FRXOG�EH�LPSURYHG�LV�WKH�JUDGHERRN�LQ�FDQYDV��8SORDGLQJ�RXU�VFRUHV�DQG�KRPHZRUN�WR�WKH�FDQYDV�JUDGHERRN
ZRXOG�KDYH�EHHQ�QLFH��ZLWK�SURSHU�ZHLJKWLQJ�RI�WKH�JUDGHV�WKDW�JR�LQ�DV�ZHOO��MXVW�VR�,�FRXOG�KDYH�D�JHQHUDO�LGHD�RI�ZKHUH�,�DP
WKURXJKRXW�WKH�VHPHVWHU�

,�WKLQN�WKH�FRXUVH�FRXOG�EHQHILW�IURP�KDYLQJ�PRUH�LQWHUDFWLYH�UHVRXUFHV��8VXDOO\��FODVVHV�DUH�D�ELW�PRQRWRQH�DQG�FDQ�EH�D�ELW�WLULQJ��)RU
PH��WKH�GRXEOH�SHULRGV�RQ�7KXUVGD\�ZHUH�YHU\�WLULQJ�DQG�PRVW�RI�WKH�FODVV�ZRXOG�]RQH�RXW�DW�VRPH�SRLQW��0D\EH�SUDFWLFH�WDONLQJ�D�ELW
ORXGHU�DQG�PRUH�HQJDJLQJ�

$�IHZ�PRUH�H[DPSOHV�LQ�FODVV

1�$

:KDW�FRQVWUXFWLYH�VXJJHVWLRQ�V��GR�\RX�KDYH�IRU�LPSURYLQJ�WKH�FRXUVH�PDWHULDOV��RUJDQL]DWLRQ��DQG
DVVLJQPHQWV"
&RPPHQWV
2YHUDOO��FRXUVH�ZDV�RUJDQL]HG�YHU\�ORJLFDOO\�DQG�ZHOO��DQG�WKH�DVVLJQPHQWV�ZHUH�DOO�UHOHYDQW�WR�ZKDW�ZH�OHDUQHG��,�DOVR�HQMR\HG�VHHLQJ
WKH�UHDO�ZRUOG�DSSOLFDWLRQV�RI�ZKDW�ZH�ZHUH�OHDUQLQJ��ERWK�KRZ�WKH�SULQFLSOHV�ZHUH�XVHG�LQ�WKH�SDVW�DQG�KRZ�ZH�DUH�GHYHORSLQJ�WKHP
PRYLQJ�IRUZDUG�

0D\EH�KDYH�WKH�KZ�TXHVWLRQV�EH�PRUH�DSSOLFDEOH�WR�WKH�FRQWHQW�DQG�H[DPV�

&RXUVH�PDWHULDOV�ZHUH�D�VWURQJ�VXLW��RQO\�WKLQJ�,�ZRXOG�VD\�LV�PDNH�JUDGHV�DYDLODEOH�RQ�FDPSXV�WKURXJKRXW�WKH�VHPHVWHU�EHFDXVH�,
ZDV�FXULRXV�DERXW�WKHP�D�IHZ�WLPHV

$EVROXWHO\�QRQH��WKLV�ZDV�WKH�PRVW�PDWHULDO±ZLVH��RUJDQL]HG�FODVV�,�KDYH�WDNHQ�DW�8)��,I�WKHUH�ZDV�RQH�WKLQJ�,�FRXOG�DGYLVH�LV�SRVVLEO\
PRUH�VSHFLILF�KRPHZRUN��DV�LQ�E\�FKDSWHU�LQVWHDG�RI�E\�VHFWLRQ�

+DYLQJ�PRUH�UHDO±OLIH�DSSOLFDWLRQV�

*LYH�D�ELW�PRUH�RI�WLPH�IRU�H[DPV

1�$



)UHH�5HVSRQVH�6HFWLRQ
3OHDVH�LGHQWLI\�WKH�LQVWUXFWRU
V�VWUHQJWKV�WKDW�FRQWULEXWHG�WR�\RXU�OHDUQLQJ�LQ�WKH�FRXUVH�
&RPPHQWV
'U��&KX�H[SODLQV�FQWHQWV�LQ�D�YHU\�QHDW�DQG�FOHDU�PDQQHU��+H�LV�NLQG��FRPSDVVLRQDWH�DQG�PRWLYDWLQJ��+H�FDQ�LQVSLUH�KLV�VWXGHQWV�

9HU\�SDVVLRQDWH�DERXW�PDWHULDO��3KHQRPHQDO�OHFWXUHU�ZKHQ�LW�FRPHV�WR�LQWURGXFLQJ�QHZ�WRSLFV�

+H�ZDV�SDVVLRQDWH�DERXW�WKH�PDWHULDO�DQG�ZDV�TXLFN�WR�UHVSRQG�WR�HPDLOV�LQTXLULHV�

9HU\�SDVVLRQDWH�DERXW�ZKDW�KH�WHDFKHV��*UHDW�PHWKRG�RI�WHDFKLQJ�

,V�KLJKO\�RUJDQL]HG�DQG�SURILFHQW�LQ�XVLQJ�WHFKQRORJ\�IRU�HGXFDWLRQ�SXUSRVHV�DOORZ�VWXGHQWV�XQDEOH�WR�PDNH�LW�WR�FODVV�SK\LVFDOO\�VWLOO
KDYH�D�TXDOW\�OHDUQLQJ�H[SHULHQFH�

+H�NQRZV�WKH�PDWHULDO�DQG�LV�SDVVLRQDWH�DERXW�LW��KH�LV�DOVR�DZDUH�RI�KLV�VWXGHQWV�DQG�YHU\�ZLOOLQJ�WR�KHOS�WKHP�ZKHQ�WKH\�QHHG��9HU\
IOH[LEOH�ZLWK�WKH�VFKHGXOHV

3URI��&KX�LV�DQ�LQFUHGLEOH�LQVWUXFWRU��+H�WHDFKHV�DQG�H[SODLQV�WKLQJV�LQ�D�ZD\�WKDW�LV�HDV\�WR�IROORZ�DORQJ�DQG�OHDUQ�IURP��&KX�LV
SDVVLRQDWH�DERXW�ZKDW�KH�WHDFKHV�ZKLFK�PDNHV�VWXGHQWV�PRUH�LQWHUHVWHG�LQ�OHDUQLQJ�PDWHULDO��+H�FDUHV�GHHSO\�IRU�KLV�VWXGHQWV�DQGFDU
OLVWHQV�WR�DOO�RI�WKHLU�FRQFHUQV��+H�LV�IOH[LEOH�ZLWK�KLV�VFKHGXOH��+H�PDNHV�OHDUQLQJ�HQWHUWDLQLQJ�DQG�HDV\��+LV�H[DPV�DUH�VWUDLJKW±
IRUZDUG�DQG�,�KDYH�QHYHU�IHOW�OLNH�KH�ZDV�WU\LQJ�WR��WULFN��PH�RU��VHW�PH�XS�IRU�IDLOXUH��DV�VRPH�RI�WKH�RWKHU�&KHP(�SURIHVVRUV�GR�

,�UHDOO\�HQMR\HG�KDYLQJ�'U��&KX�DV�D�SURIHVVRU��,�HVSHFLDOO\�OLNHG�WKDW�KH�JDYH�H[DPSOHV�RQ�KRZ�WR�VROYH�SUREOHPV�ZH�PD\�HQFRXQWHU�

&OHDU�FRPPXQLFDWLRQ��DFFRPPRGDWLQJ�WRZDUGV�VWXGHQWV��HDVH�RI�DFFHVV�WR�OHDUQLQJ�PDWHULDOV��YDOXHV�VWXGHQW�LQSXW

9HU\�JRRG�LQVWUXFWRU�LQ�WHUPV�RI�HQVXULQJ�DOO�VWXGHQWV�XQGHUVWDQG�ZKDW�LV�EHLQJ�WDXJKW��,�UHDOO\�OLNHG�KRZ�KH�KDG�QRWHV�SUH±W\SHG�RXW�IRU
XV�WR�ILOO�RXW��.LQGD�UHIUHVKLQJ�WR�KDYH�D�SURIHVVRU�ZKR�GRHVQ
W�FRPSOHWHO\�ZULWH�HYHU\WKLQJ�HDFK�WLPH�DQG�PDNHV�XV�ZULWH�PRUH��,W�LV
YHU\�QLFH�WR�KDYH�WKH�DELOLW\�WR�IRFXV�RQ�ZKDW�WKH�LQVWUXFWRU�LV�WDONLQJ�DERXW�LQVWHDG�RI�ZULWLQJ�GRZQ�HYHU\WKLQJ�WKDW�LV�EHLQJ�VWDWHG�

3URIHVVRU�&KX�ZDV�D�JUHDW�LQVWUXFWRU��KH�UHOD\V�WKH�LQIRUPDWLRQ�LQ�D�PDQQHU�WKDW�LV�HDV\�IRU�PH�WR�DFKLHYH�IXOO�FRPSUHKHQVLRQ�RI�WKH
PDWHULDO��+H�NHHSV�WKH�FODVV�HQWHUWDLQHG��PDNLQJ�PH�DFWXDOO\�ORRN�IRUZDUG�WR�OHDUQLQJ�WKH�PDWHULDO�HDFK�FODVV�SHULRG��+H�ZRXOG�UHODWHV
ZKDW�ZH�DUH�OHDUQLQJ�WR�UHDO�OLIH�H[DPSOHV��ZKLFK�LV�LPSRUWDQW�WR�PH�VLQFH�,�VRPHWLPHV�ILQG�LW�GLIILFXOW�WR�VHH�WKH�WUXH�DSSOLFDWLRQ�RI�ZKDW
,�DP�OHDUQLQJ��+H�LV�DOZD\V�ZLOOLQJ�WR�PDNH�WLPH�IRU�KLV�VWXGHQWV�LQ�WHUPV�RI�KHOSLQJ�XV�UHDFK�IXOO�FRPSUHKHQVLRQ�RI�WKH�PDWHULDO��7KH
FODVV�LV�H[WUHPHO\�ZHOO�SDFHG��VR�WKDW�ZKHQ�ZH�PRYH�IRUZDUG��,�IHHO�OLNH�,�WKRURXJKO\�XQGHUVWRRG�WKH�PDWHULDO�WKDW�ZDV�WDXJKW��DQG�ZH
ZHUH�QRW�UXVKHG�WKURXJK�LW��3URIHVVRU�&KX��DOWKRXJK�SURIHVVLRQDO��VWLOO�UHPDLQHG�DSSURDFKDEOH��ZKLFK�LV�QRW�D�EDODQFH�WKDW�,�EHOLHYH
PRVW�SURIHVVRUV�FDQ�DFKLHYH�

3URIHVVRU�&KX�LV�DQ�RYHUDOO�YHU\�VWURQJ�SURIHVVRU��+H�LV�JUHDW�DW�H[SODLQLQJ�GLIILFXOW�FRQFHSWV�DV�KH�WHDFKHV�WKHP�JUDGXDOO\�UDWKHU�WKDQ
GRLQJ�LW�DOO�DW�RQFH��7KH�H[WUD�SUDFWLFH�VROXWLRQV�DUH�DOVR�YLWDO�WR�RXU�VXFFHVV�

7KLV�SURIHVVRU�KDV�EHHQ�RQH�RI�WKH�EHVW�SURIHVVRUV�,�KDYH�HYHU�KDG�DW�8)��7KH�PDWHULDO�ZDV�YHU\�RUJDQL]HG�DQG�WKRURXJKO\�H[SODLQHG�
+H�WDXJKW�XV�ZKDW�KH�H[SHFWHG�XV�WR�NQRZ�DQG�WKLV�UHVXOWHG�LQ�WKH�TXL]]HV�EHLQJ�YHU\�IDLU��,�UHDOO\�GRQ
W�VHH�WKLV�LQVWUXFWRU�KDYLQJ
DQ\WKLQJ�RWKHU�WKDQ�VWUHQJWKV��DV�KH�KDV�KHOSHG�EH\RQG�WKDW�RI�WKH�PDWHULDO�WDXJKW�LQ�FODVV��+H�KDV�JRQH�RXW�RI�KLV�ZD\�WR�HQVXUH�WKDW
DOO�RI�KLV�VWXGHQWV�FDQ�EH�VXFFHVVIXO�LQ�KLV�FODVV�DQG�ZRXOG�URXWLQHO\�PRYH�D�TXL]�ILQDO�LI�LW�FRQIOLFWHG�ZLWK�RWKHUV��1RW�RQO\�WKLV��KH�ZDV
YHU\�DSSURDFKDEOH�DQG�ZRXOG�TXLFNO\�UHVSRQG�WR�HPDLOV�DQG�IL[�DQ\�LVVXHV�KLV�VWXGHQWV�KDG��(YHU\�DVSHFW�RI�WKLV�FRXUVH�ZDV�PDGH
EHWWHU�GXH�WR�WKLV�SURIHVVRU�

+DG�YHU\�RUJDQL]HG�QRWHV�WKDW�PDGH�XQGHUVWDQGLQJ�WKH�PDWHULDO�DQG�SURJUHVVLRQ�PXFK�HDVLHU�WKDQ�OLNH�D�WUDGLWLRQDO�OHFWXUH�

'U��&KX�FDUHV�YHU\�PXFK�DERXW�KLV�VWXGHQWV�DQG�WKHLU�VXFFHVV��ZKLFK�ZDV�QLFH�WR�VHH�FDU



)UHH�5HVSRQVH�6HFWLRQ
3OHDVH�LGHQWLI\�WKH�LQVWUXFWRU
V�VWUHQJWKV�WKDW�FRQWULEXWHG�WR�\RXU�OHDUQLQJ�LQ�WKH�FRXUVH�
&RPPHQWV
$OZD\V�YHU\�SUHSDUHG�IRU�FODVV��2IIHUHG�H[WUD�KHOS�LI�QHHGHG��9HU\�HQJDJLQJ�ZKHQ�WHDFKLQJ�

+DQGV�GRZQ�'U�&KX�KDV�EHHQ�WKH�EHVW�WHDFKHU�,
YH�HYHU�KDG�LQ�P\�OLIH��,�HQMR\�WKH�ZD\�KH�VHHV�DQG�DGMXVWV�WR�WKH�FODVV�EDVHG�RQ�WKH
VWXGHQW
V�SHUVSHFWLYH��+H�FDUHIXOO\�JRHV�WKURXJK�WKH�ORJLF�RI�WKH�FRQFHSWV�VR�HYHU\RQH�FDQ�XQGHUVWDQG�WKH�FODVV��+LV�WHDFKLQJ�VW\OH
UHVHPEOHV�DQ�HDVWHUQ�$VLDQ�FRXQWU\�OLNH�+RQJ�.RQJ�RU�,QGLD��,�SHUVRQDOO\�HQMR\�WKLV�PHWKRG�RI�WHDFKLQJ�DV�WKH\�IRFXV�RQ�WKH�FRUH
FRQFHSWV�DQG�WKHQ�EUDQFK�RXW�WKHP�ZLWK�SUREOHPV�DQG�H[DPSOHV��,W�IDFLOLWDWHG�RXU�ZKROH�FODVV�OHDUQLQJ��,I�,�FRXOG�HYHU�KDYH�D�FODVV
ZLWK�'U�&KX�DJDLQ�,�ZRXOG�KDSSLO\�WDNH�LW�

±YHU\�VZHHW�FDULQJ
±JRRG�DW�H[SODLQLQJ�ZKHQ�TXHVWLRQV�DUH�DVNHG
±LQ±GHSWK�QRWHV

*LYH�VRPH�KRPHZRUN�EXW�QRW�RQO\�TXL]

'U��&KX�VKRZHG�HQWKXVLDVP�IRU�WKH�FODVV�DQG�QRW�RQO\�FDUHG�DERXW�RXU�OHDUQLQJ�EXW�FDUHG�DERXW�XV��,�DOVR�SHUVRQDOO\�WKLQN�ZKHQ
TXHVWLRQV�ZHUH�DVNHG�KH�DQVZHUHG�WKHP�YHU\�ZHOO�DQG�ZDV�JDYH�FOHDU�H[SODQDWLRQV��,�DOVR�WKLQN�'U��&KX�ZDV�YHU\�FOHDU�DERXW�ZKDW�WR
H[SHFW�RQ�DVVHVVPHQWV�DQG�KLV�H[SHFWDWLRQV�RQ�RXU�ZRUN�DQG�WXUQLQJ�DVVLJQPHQWV�LQ�

)XQQ\��HQWKXVLDVWLF��DFFRPPRGDWLQJ��DQG�RUJDQL]HG��'U��&KX�JDYH�KLJK±TXDOLW\�OHFWXUHV�DQG�PDGH�VXUH�WR�SURPSWO\�DQVZHU�TXHVWLRQV
ERWK�LQ±SHUVRQ�DQG�YLD�WKH�=RRP�FKDW�WR�NHHS�VWXGHQWV�HQJDJHG��+H�UHDOO\�PDGH�DQ�HIIRUW�WR�LQWHUDFW�ZLWK�WKH�FODVV��ZKLFK�LV�HVSHFLDOO\
LPSUHVVLYH�FRQVLGHULQJ�WKDW�WKH�PDMRULW\�RI�XV�ZHUH�UHPRWH��'U��&KX�DOVR�OLVWHQHG�WR�VWXGHQWV
�FRQFHUQV��ZKHQ�PRVW�RI�WKH�FODVV�VFRUHG
SRRUO\�RQ�4XL]����KH�LQFUHDVHG�WKH�WLPH�OLPLW�IRU�VXEVHTXHQW�TXL]]HV�WR�HQVXUH�D�IDLUHU�JUDGH�GLVWULEXWLRQ��2YHUDOO�D�JUHDW�JX\�

+H�FDUHG�D�ORW�DERXW�VWXGHQWV�DQG�LQWHUDFWLQJ�ZLWK�WKHP��,�HQMR\HG�OLVWHQLQJ�WR�KLP�OHFWXUH�

'U��&KX�LV�VR�ZHOO�RUJDQL]HG�DQG�,�UHDOO\�DSSUHFLDWHG�KRZ�FOHDU�WKH�H[SHFWDWLRQV�ZHUH�IRU�WKH�FRXUVH��+H�VWXFN�WR�WKH�V\OODEXV�DQG
SURYLGHG�YHU\�FOHDU�DQG�FRQFLVH�OHFWXUH�QRWHV��,�ZHQW�WR�RIILFH�KRXUV�RIWHQ��DQG�KH�ZDV�DOZD\V�ZLOOLQJ�WR�WDNH�WKH�WLPH�WR�KHOS�VWXGHQWV
XQWLO�WKH\�IXOO\�XQGHUVWRRG�FRQFHSWV��,�UHDOO\�HQMR\HG�WKH�VWUXFWXUH�RI�WKH�FRXUVH�ZLWK�MXVW�TXL]]HV��D�SURMHFW��DQG�D�ILQDO�DQG�WKHQ
VXSSOHPHQWDO�SUDFWLFH�IRU�TXL]]HV��,�WKLQN�KDYLQJ�DGGLWLRQDO�KRPHZRUN�ZRXOG�KDYH�EHHQ�WRR�RYHUZKHOPLQJ�SDLUHG�ZLWK�WKH�RWKHU�MXQLRU
WULR�FODVVHV�

:LOOLQJ�WR�H[SODLQ�WKLQJV�WLOO�\RX�XQGHUVWDQG�RU�WR�WKH�EHVW�RI�KLV�DELOLW\�

'U��&KX�LV�YHU\�HQWKXVLDVWLF�DQG�OLNHV�WR�JDLQ�IHHGEDFN�IURP�WKH�VWXGHQWV��+H�DOVR�SUHSDUHG�OHFWXUH�QRWHV�WKDW�FDQ�EH�GRZQORDGHG
EHIRUHKDQG�DQG�WKH\�DUH�YHU\�KHOSIXO��+H�GRHVQ
W�DVVLJQ�KRPHZRUN�SUREOHPV�EXW�LQVWHDG�JLYHV�WKHP�ZLWK�VROXWLRQV�IRU�VWXGHQWV�WR
UHYLHZ�RQ�WKHLU�RZQ�WLPH��+H�DOVR�JDYH�XV�TXL]]HV�ZKLFK�ZHUH�YHU\�KHOSIXO�LQ�JDXJLQJ�RXU�XQGHUVWDQGLQJ�RI�WKH�PDWHULDO�EHIRUH�WKH
H[DPV��'U��&KX�LV�H[WUHPHO\�KHOSIXO�LQ�RIILFH�KRXUV�DV�ZHOO�DQG�JXLGHV�WKURXJK�SUDFWLFH�SUREOHPV�DV�ZHOO��+H�JDYH�XV�D�JURXS�SURMHFW�WR
GR�RQ�WXUELQHV�DQG�WKDW�ZDV�UHDOO\�JRRG�LQ�EXLOGLQJ�FRQQHFWLRQV�ZLWK�FODVVPDWHV�DQG�XQGHUVWDQGLQJ�WKH�FRQWHQW�

/HFWXUHV�ZHUH�YHU\�LQIRUPDWLYH��7KH�TXL]]HV�ZHUH�SUHWW\�JRRG�WR��,�HQMR\HG�WKH�JURXS�SURMHFW�WRR�LW�ZDV�D�JRRG�FKDQJH�XS��$OVR�OLNH�WKH
FRQQHFWLRQV�WR�UHDO�OLIH�\RX�PDGH�GXULQJ�OHFWXUH�

,�OLNHG�WKH�ZD\�KH�FRQGHQVHG�WKH�WH[WERRN�DQG�XVHG�WKDW�DV�D�MXPSLQJ�RII�SRLQW�IRU�OHFWXUHV��7KH�LQIRUPDWLRQ�ZDV�LQ�GHSWK�EXW
LQIRUPDWLYH�DQG�FRQFLVH��,�OLNHG�ILOOLQJ�LQ�HTXDWLRQV�DQG�WKH�SUDFWLFH�SUREOHPV�LQ�FODVV�EHIRUH�D�TXL]�RU�H[DP��WKH\�KHOSHG�PH�SUHSDUH�

+H�H[SODLQV�WKH�WRSLFV�YHU\�ZHOO�

*RLQJ�WKURXJK�GHULYDWLRQV�DQG�KRZ�WR�VROYH�SUREOHPV�ZDV�YHU\�KHOSIXO�LQ�XQGHUVWDQGLQJ�WKH�FRXUVH�

)RFXVHG�RQ�PRUH�SHUWLQHQW�PDWHULDOV�RYHU�GHULYDWLRQV

'U��&KX�ZDV�DZHVRPH��6XSHU�XQGHUVWDQGLQJ��NQRZOHGJDEOH�ILUVW�\HDU�LQVWUXFWRU�

3URIHVVRU�&KX�SUHVHQWHG�WKH�FRXUVH�PDWHULDO�LQ�DQ�RUJDQL]HG�DQG�HIILFLHQW�PDQQHU��+H�ZDV�DEOH�WR�FOHDUO\�DQVZHU�DQ\�TXHVWLRQV�DQG
SURYLGH�FODULILFDWLRQ�UHJDUGLQJ�WKH�FRXUVH�PDWHULDO��7KURXJKRXW�WKH�VHPHVWHU��KH�UHTXHVWHG�IHHGEDFN�IURP�VWXGHQWV�DQG�DGMXVWHG
DFFRUGLQJO\��ZKLFK�,�UHDOO\�DSSUHFLDWHG��+H�GHPRQVWUDWHG�FRQFHUQ�IRU�KLV�VWXGHQWV�DQG�RIIHUHG�HQFRXUDJHPHQW�WKURXJKRXW�WKH
VHPHVWHU��$OVR��3URIHVVRU�&KX�UHVSRQGHG�YHU\�TXLFNO\�YLD�HPDLO�

7KRURXJK�H[DPSOHV�DQG�ZHOO�SXW�WRJHWKHU�QRWHV�

'U��&KX�H[SODLQHG�YHU\�ZHOO��+H�PDGH�WKH�FRQWHQW�RI�WKH�FRXUVH�IDLUO\�HDV\�WR�XQGHUVWDQG�

([SODLQLQJ�WKH�FRQWHQW�FOHDUO\�VR�WKDW�GLIILFXOW�WRSLFV�EHFDPH�PDQDJHDEOH��EXW�DOVR�ZRUNLQJ�H[DPSOH�SUREOHPV�WR�VKRZ�KRZ�WR�DSSO\
WKH�FRQWHQW�WR�UHDO�OLIH�VLWXDWLRQV�

9HU\�FRPSUHKHQVLYH�LQVWUXFWRU�ZKRVH�JRDOV�ZHUH�RIWHQ�FOHDU��9HU\�HQMR\DEOH�FODVV�ZLWK�WKH�SHUIHFW�DPRXQW�RI�RI�RXW�RI�WKH�FODVVURRP
ZRUN�WR�HQVXUH�VWXGHQW�XQGHUVWDQGLQJ�RI�WKH�WRSLFV�

+H�FOHDUO\�ZDQWHG�WR�WHDFK�XV�DQG�SXW�IXOO�HIIRUW�LQWR�PDNLQJ�WKH�OHFWXUH�QRWHV�DQG�SUHVHQWLQJ�WKHP��+H�ZDV�RQH�RI�WKH�RQO\�SURIHVVRUV
ZKR�PDGH�VXUH�ZH�WDXJKW�RXUVHOYHV�VRPHWKLQJ��WKUX�WKH�SURMHFW���WKH�7$�WDXJKW�DQG�ZDV�UHYLHZHG��DQG�ZDV�DFFRPPRGDWLQJ�


